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Tém tit:

Nghién cieu nay kiém dinh mé hinh vé tac dong ciia mot s6 yéu té t6i y dinh tiéu ding xanh ciia
ngueoi tiéu dimg tré tai Ha Ngi. Két qua phdn tich mé hinh cau triic tuyén tinh (SEM) chi ra tinh
cd nhén va tinh tdp thé c¢6 moi quan hé thudn chiéu véi ¥ dinh tiéu ding xanh théng qua bién
trung gian la thai @6 doi véi tiéu ding xanh. Két qua nghién ciru ciing cho thdy, phong cdch
phiéu heu, mao hiém va tie ché tao ¢6 tac dong tich cuec t6i y dinh tiéu ding san phdam xanh trong
khi phong cach thoi trang va ky sw dién may thi khong co tac dong toi y dinh tiéu dung cdc san
pham nay. Cac két qud nghién cieu duwoc thao ludn trong bai viét va cac goi y dwoc dwa ra cho
nhitng nguoi tiéu dung tré, cdac nha quan tri doanh nghiép va cdc nha hoach dinh chinh sdch.
Tir khéa: Tiéu dung xanh, y dinh tiéu ding xanh, yéu t& vin hoa, phong cach sdng, ngudi tiéu
dung tré, SEM

The impact of cultural orientations and lifestyle on green purchase intentions: A study of
young consumers in Hanoi

Abstract:

This research tests the research model examining the influence of some factors on the green
purchase intentions of young Hanoi consumers. The findings from the Structural Equation
Modeling (SEM) analysis indicate that interdependent self and independent self positively affect
the green purchase intentions via attitude toward green purchase. The results also confirm the
positive impact of the adventurous and the manufacturer lifestyles on green purchase intention,
while the other two lifestyles are not found to be predictors of green purchase intention of
the young consumers. The research findings are discussed and the implications for consumers,
managers, and policy makers are provided.

Keywords: Cultural factors, green consumption, green purchase intentions, lifestyles, SEM,
Young consumers.

1. Gioi thiéu

Tt nhitng nam 1970, phong trao quan tam t&i moi
truong da ndi 1én va thu hit ngay cang nhiéu nguoi
tiéu ding c6 trach nhiém hon véi sy phét trién bén
virng cua trai dat thong qua thay doi v& hanh vi mua
va tiéu ding san pham xanh. Trong subt nhiéu thap
ky qua, dé tai vé tiéu ding xanh va y dinh mua (san
pham) xanh ciia nguoi tidu dung d thu hat sy quan
tam nghién ctru cua rat nhiéu hoc gia va cac nha

hoat dong thuc tién trén thé gioi, dac biét & cac nudc
phat trién. Tuy vay, & cac nudc dang phat trién nhu
Viét Nam, hiéu biét vé tiéu ding xanh van con dang
& giai doan ban dau, va cac nghién ctru vé hanh vi
tiéu dung xanh tai Viét Nam dudng nhu van con rat
han ché. Viéc tim hiéu hanh vi quan trong niy cting
nhitng nhan t6 tac dong t6i n6 co ¥ nghia rat quan
trong dbi voi doi sdng kinh té - x3 hoi (Nguyén Vi
Hung & cong su, 2015). Hon nita, theo Nguyen &
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Smith (2012), Viét Nam 1a mot dia diém dang cha y
va thii vi cho nghién ctru vé hanh vi nguoi tiéu ding,
trong d6 Ha Noi 1a dia ban thudong duoc nhidu nha
nghién ctru Iya chon khi nghién ctru vé hanh vi tiéu
dung & Viét Nam (Nguyen & cong su, 2016). bay
cling thudng 1a diém di dau véi nhitng xu hudng tiéu
dung mdi, trong do6 co ti€u dung xanh.

Ngudi tiéu dung voi cac dic diém khac nhau co
thé c6 mirc do san sang mua san pham xanh khong
giéng nhau (Weisstein & cong su, 2014). Bai viét
nay xem xét dong thoi tac dong ctia mot sd yéu tb
mang tinh khac bié¢t ca nhan nhu tinh ca nhéan, tinh
tap thé va phong cach song t6i y dinh tiéu ding xanh
clia nguoi tiéu dung tré tai Ha Noi. Két qua nghién
clru gop phan ting thém su hiéu biét vé tiéu ding
xanh va y dinh tiéu ding xanh d6i voi nhom ngudi
tiéu dung quan trong trong xa hoi - nguoi tiéu dung
tré ciia Thu D6. Nghién ciru ciing bd sung cho 1y
thuyét hién hanh thong qua nhiing phat hién vé tac
dong cua yéu tb moéi ti y dinh tiéu dung xanh (tinh
c4 nhén) trong bbi canh Viét Nam.

2. Co sé Iy luéin va gia thuyét nghién ciru

2.1. Sin phim xanh, tiéu ding xanh va y dinh
tiéu dung xanh

Khai niém vé san phdm xanh c6 thé dugc hiéu
1a nhitng san pham ma qua trinh san xuét ra ching
giam thiéu duoc lwong nguyén li¢u st dung, dac biét
la nguyén li¢u gay doc hai, song song vdi viée ting
cuong s dung nguyén vat lidu tai ché (Nimse &
cong sy, 2007). San pham xanh ciing duoc danh gia
trén ca hai giac do san xuat va sir dung. Diéu nay
¢6 nghia 1a san pham xanh can dam bao khong gay
tac hai cho moi truong va hé sinh thai khi ti€u dung,
va ban than qua trinh san xuat san pham xanh ciing
khong gay ra nhiing tac hai nay (Elkington & cdng
su, 1993).

Khi ban vé tiéu dung xanh hay tiéu dung bén
vitng, Jaiswal (2012) da néi toi sy san sang mua
nhitng san pham than thién v&i hé sinh thai, nhiing
san phdm ma thanh phan va cach san xuét c6 tac
dong nho nhét téi méi truong. Ngoai ra, tidu ding
xanh ciing ¢6 thé duoc hiéu nhu 1 quyét dinh mua
hodc khong mua cia nguoi tiéu dung, trong dé co
dua trén tiéu chuin moi truong hodc xa hdi (Peattie,
2001). Nhu vay, tiéu dung xanh chinh 1a mua va st
dung cac san pham xanh.

Theo 1y thuyét hanh vi c6 ké hoach cia Ajzen
(1991), thai d6 tac dong toi hanh vi thong qua y dinh
thuc hién hanh vi. Y dinh 1a yéu t6 du doan hanh

vi tbt nhét. Trong nghién ctru vé tiéu dung xanh, y
dinh thuc hién hanh vi mua xanh duogc coi la mot
thudc do rat hitu hiéu cho hanh déng mua xanh
trong tuong lai (Armstrong & cong sy, 2000). Trong
nghién clru nay, y dinh tiéu dung xanh noi téi y dinh
clia ngudi tiéu ding ddi véi viéc mua va sir dung san
pham xanh.

2.2, Cic yéu t6 dnh hudng t6i y dinh tiéu dimg xanh

Cac nghién ciru trude da xem xét tac dong cua
nhiéu yéu t6 anh huoéng t6i y dinh tiéu dung xanh
(Pham Thi Lan Huong, 2014; Ricky, 2001; Weisstein
& cong su, 2014). Trén co s6 tong quan nghién ctru
trude, bai viét nay chii yéu tap trung vao xem xét tic
dong ctia mot vai yéu to mang tinh khac biét c4 nhan
clia ngudi tiéu dung tré, bao gdm: thai do dbi véi
tiéu dung xanh, yéu t6 van héa (tinh c4 nhan va tinh
tap thé) va phong cach song.

2.2.1. Théi do doi véi tiéu ding xanh

Théi do déi voi hanh vi duge dinh nghia Ia tinh
cam tich cuc hodc tiéu cuc cua ca nhan vé viée thuc
hién mot hanh vi cu thé (Ajzen & Fishben, 1980).
Trong cac nghién ctru vé hanh vi ngudi tiéu dung,
thai d6 dugc coi 1 yéu t6 dai dién cho nhiing thir ma
nguoi tiéu dung thich hodc khong thich (Blackwell
& cong su, 2006) va quyét dinh mua sim ctia ngudi
tiéu ding thuong dua trén thai do cua ho déi véi
san pham va moi truong (Schwepker & Cornwell,
1991). Cac nghién ciru trudc da chi ra tac dong tich
cuc cua thai do ddi véi tiéu dung xanh va ¥ dinh thuc
hién hanh vi nay (Chan, 2001). Trong bdi canh Viét
Nam, nghién ctru ciia Pham Thi Lan Huong (2014)
cling cho rang nhitng ngudi c6 thai do tich cuc ddi
voi tiéu dung xanh thuong cé y dinh thuc hién hanh
vi mua xanh nhiéu hon. Ngoai ra, két qua nghién
ciru cua Stanislawski & cong sy (2013) da chi ra
rang dbi voi tat ca cac ung vién dugc lua chon, thai
d6 ctia ca nhan ddi véi tiéu dung xanh 1a yéu t6 co
tac dong manh mé nhat 1én y dinh ti€u dung xanh
cua ho. Do vay, gia thuyét sau dugc dé xuat:

H: Thai do dbi voi tiéu dung xanh c6 tac dong
thuén chiéu dén y dinh tiéu dung xanh.

2.2.2. Yéu té van héa: Tinh cd nhdn va tinh tap
thé

O nghién ctru nay, hai khia canh cta vin hoa &
cip d6 ca nhan, gdm tinh c4 nhan va tinh tap thé,
duoc dinh nghia nhu mot chum tap hop nhitng suy
nghi, cam xtc, tir d6 dan dén hanh dong qua viéc
can nhic moi quan hé cua ban thdn mdi c4 nhan véi
nhimg ngudi xung quanh va ban than mdi ngudi
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nhu mot chu thé tach biét khoi nhém (Singelis &
Sharkey, 1995). Hofstede (1980) trong nghién ctu
vé cac khia canh van hoa di cho r?mg xa hoi véi
nhitng nguoi mang tinh ca nhan cao 1a noi ma cai
“t061” thuong duoc nhan manh, gén lién véi su tu
tri, doc lap vé cam xuc, sang kién ca nhan, quyén
riéng tu, tim kiém niém vui th{, bao toan tai chinh
va nhu ciu két ban 5 rang. Trong mot nghién ctru
khac cua Hofstede (1997), 6ng bd sung dinh nghia
vé gia tri van héa nay nhu 1a mdi quan hé giita mot
ca nhan va mdt nhom ma ho la thanh vién, nhirng
ngudi theo tinh ca nhan thuong c6 nhu cau cao ddi
voi viée dat duge cac thanh tich va dat nang quyén
cé nhan véi it trd ngai nhat. Mot s6 nghién ctru trude
da goi y tdc dong ti€u cuc cua tinh ca nhan tdi thai
do tiéu dung xanh. Nguoi tiéu dung c6 tinh ca nhan
cao it khi chip nhén tra gia cao hon dé mua mét san
pham théan thién véi méi truong (Laroche & cong
su, 2001). No6i cach khac, ho thuong khong c6 thai
do tich cuc voi viée thyc hién ti€u dung xanh. Do
d6, nhom nghién ctru dua ra gia thuyét sau:

H,: Tinh ¢4 nhan co tac dong ti€u cuc dén thai do
doi voi tiéu dung xanh.

Trai véi tinh ca nhan, nhiing ngudi mang tinh
tap thé cao thuong coi trong vao sy phu thudc 1an
nhau, sy hoa hop cua ca nhom, an toan cho gia dinh,
hudng téi muc tiéu chung, va ton trong su hop tac
(Hofstede, 1980). Trong bdi canh nghién ciru vé
hanh vi nguoi tiéu dung, Kim & Choi (2005) da
cho ring nguoi tiéu dung véi tinh tap thé cao s& dé
dang phat trién thai do tich cuc ddi véi cac hanh
dong than thién véi moi truong, badi 1€ nhitng nguoi
nay c6 xu huéng hoat dong tap thé, hop tac, gitp d5
1An nhau va tap trung dat dugc muc tidu ctia nhom.
Nhiéu nghién ciru trude da cho thay két qua tic dong
tich cuc cua tinh tap thé t¢i thai do tiéu dung xanh
(Chan, 2001; Wang, 2014). Trong bdi canh nghién
clru ngudi tidu dung ¢ Viét Nam, két qua nghién ctru
ctia Pham Thi Lan Huong (2014) da cho thdy tac
dong thuan chidu cua tinh tap thé dbi voi thai do
d6i voi tiéu dung xanh. Tir d6, gia thuyét sau duoc
dé xuét:

H,: Tinh tap thé ¢6 téc dong thuan chiéu dén thai
do tiéu dung xanh.

2.2.3. Phong cdch song

C6 nhiéu dinh nghia dugc dua ra vé phong cach
séng, tuy nhién, mot dinh nghia duoc st dung kha
rong rii trong d6 phong cach séng néi tdi cach ma
ma moi ngudi sdng cudc sdng ctua minh. Trong

nghién cuu nay, thang do VALS (Values, Attitudes
and Lifestyles) dugc phat trién boi Mitchell & cong
su (1978) dé do ludong phong cach sdng tai Viét
Nam. Thang do nay cling da dugc st dung trong
nghién ctru trude tai Viét Nam cia Nguyén Vii Hung
& cong su (2015) d6i véi ddi twong sinh vién. Bén
phong cach séng dugce xem xét trong nghién ctru ndy
bao gom: (1) phong cach thoi trang, (2) phong cach
tu ché tao, (3) phong cach phiéu luu mao hiém, va
(4) phong cach k¥ su, dién may.

Nguoi theo phong céach thoi trang thuong la
nhitng ngudi thich quin 4o, gidy dép, cac san phim
lam dep, va ho ludn c6 tam 1y bat kip xu hudng thoi
trang thi truong. Chinh vi vay, nhling nguoi theo
phong cach nay c6 thé s& khong dé ¥ dén san pham
bao vé mdi trudng, hay san pham sach ma chi quan
tam dén hom nay minh mic gi, mua gi dep, hop mot
dé mic, thoi trang thé gi6i dang thay doi ra sao, co
xu hudng gi méi cap nhat hay khong. D6i voi nhitng
nguodi theo phong cach ky su, dién may, ho la nhiing
ngudi thich may méc, thiét bi, thich 1am nhing thir
lién quan dén san xuét, vn hanh may moc. Trong
khi d6, nhimg san pham xanh thuong 13 nhitng san
pham don gian, tiét kiém, khong gy hai cho moi
truong nén no sé it lién quan dén may moc va duoc
san xuat don gian hon. Do vdy, nhitng nguoi theo
phong cach k¥ su dién méy c6 thé sé it quan tam dén
moi truong ciing nhu san pham xanh.

Khéc véi hai phong cach trén, nguoi c6 phong
cach tu ché tao, ché tac thi thuong s€ thich tuy may
mo, tim hiéu, tu lam nhiing dd vat dung cho ban
than minh. Ho s& c6 xu hudng tiét kiém hon nhiing
nguoi khac vi s& tu tai ché hay st dung lai nhiing
d6 vat khong dung nita. Do d6, nhitng ngudi theo
phong cach niy c6 thé s& dé ¥ hon dén tiéu ding bao
v€ mdi truong, quan tdm dén moi truong hodc tiéu
dung tiét kiém. Tuong tu, ngudi theo phong cach
phiéu luu, mao hiém 13 nhitng nguoi thich sy méi
meé, thich kham pha nhiing thir la, chua ai biét dén.
O Viét Nam, c6 thé coi tiéu dung xanh la van dé con
tuong d6i méi meé. Vi vay, nhitg nguoi theo phong
cach nay c6 thé sin sang tiéu dung san phdm xanh,
san sang thtr nhitng san pham la, mdi nay dé cam
nhén va danh gia trudc nhliing nguoi khac.

Két qua nghién ciru voi ddi tugng sinh vién ctia
Nguyén Vit Huing & cong su (2015) ciing da chi ra
phong cach thoi trang va phong cach ki su dién may
tac dong nguoc chiéu t6i y dinh tiéu ding xanh.
Nguoc lai, phong cach tu ché tao va phong céach
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phiéu luu, mao hiém c6 tac dong tich cuc dén y dinh
tiéu dung xanh. Dya trén cac 1ap luan trén, cac gia
thuyét sau duoc dé xuét:

H,: Phong cach thoi trang ¢6 tdc dong nguoc
chiéu dén ¥ dinh tiéu ding xanh.

H,: Phong céach ky su, di¢n mdy c6 tac dong
nguoc chiéu dén ¥ dinh tiéu dung xanh.

H,: Phong cach tuy ché tao co tac dong thuan chiéu
dén ¥ dinh tiéu dung xanh.

H.: Phong cach phi€u luu mao hiém c6 tac dong
thuan chiéu dén y dinh tiéu ding xanh.

3. Phuong phap nghién ctiru

3.1. Thang do

Céc thang do dugc st dung trong nghién ctru nay
dugc ké thira tir cac nghién ciru trude. Cac thang do
déu sir dung dang Likert 5 diém, trong d6 1 1a hoan
toan khong dong ¥ va 5 1a hoan toan dong .

Thang do ¥ dinh tiéu ding xanh va thai dé doi
véi tiéu ding xanh dugc ké thira tir nghién ctru cua
Chan (2001) v¢6i 3 chi bao do luong y dinh ti€u dung
xanh va 3 chi bao do luong thai do d6i voi tiéu ding
xanh. Dé do luong hai khia canh vin héa cua ca
nhan ngudi tiéu dung (tinh cd nhan va tinh tdp thé),
nhom nghién ctru di ké thira va stra doi thang do
dugc Singelis & Sharkey (1995) phat trién. Thang
do gébm 14 chi bao, trong d6 7 chi bao do luong
tinh ca nhan va 7 chi bao do luong tinh tap thé. Bon
Phong cdch song duoc do ludng bang cac chi bao
VALS cua Mitchell & cong su (1978) (tham khéo tir
Mitchell, 1983).

3.2. Mdu nghién ciru

Trong nghién ctru nay, 350 phiéu cau hoi dugc
gui to1 ngudi tiéu dung Ha Noi qua con dudng truc
tiép va qua mang x4 hoi. Nhom nghién ctru nhan lai
duoc 329 phiéu, trong do6 286 phiéu su dung duoc
cho phan tich. Nguoi tiéu dung tré trong mau nghién
ctru c6 do tudi tir 18 dén 35; gan 58% la nit va hon
42% 1a nam. Vé thu nhap, gan 38% nguoi tiéu ding
bao cao thu nhép hang thang cua hé gia dinh it hon
7.5 triéu VND va hon 62% bao cao tir 7.5 triéu VND
trd 1én.

4. Két qua va ban luin

4.1. Két qud nghién ciru

4.1.1. Danh gia thang do

Pé danh gia do tin cdy cua tung thang do, hé )
Cronbach alpha duoc sir dung va dé danh gia gia
tri hoi tu va phan biét cua cac thang do, phan tich

kham pha (EFA) duoc thuc hién dong thoi véi cac
thang do. Mot vai bién quan sat bi loai trong qua
trinh danh gia thang do do hé sb twong quan bién
tong thip hodc hé sb tai thap hay tai khong rd rang.

Tiép theo, phan tich nhan t6 khing dinh (CFA)
dugc thyc hién voi su trg giup cta phﬁn mém Amos
20.0 dé danh gia mo hinh do ludng tong thé (Hair &
cong su, 1998). Két qua CFA cho thidy mirc d phu
hop ctia m6 hinh chap nhan duge: ¥* (322) =595.1,
y*/df = 1.85, p <.001; RMR = .08, RMSEA = .06,
GFI = .88, CFI=.93, va TLI = .92.

4.1.2. Kiém dinh gia thuyét nghién ciru

Céc gia thuyét nghién ctru dugc kiém dinh thong
qua phén tich mé hinh ciu trac tuyén tinh (SEM).
Két qua phén tich cho thiy cac chi s6 vé& do phu
hop ctia md hinh & mtc chap nhan dugc: 2 (328) =
608.74, y*/df=1.86, GF1=.88, CFI=.93, TLI= 91,
RMR = .08, RMSEA = .06. R? déi v¢i ¥ dinh tiéu
dung xanh 12 33.3%. B6n trén tong sd bay gia thuyét
da duoc chép nhan.

Nhu mong doi, thai d6 dbi véi tiéu dung xanh c6
tac dong thuan chiéu toi y dinh tiéu dung xanh B,
= .27, t-value = 4.49). Vi vay, H, duoc chép nhan.
Tuy nhién, két qua khong tng ho H, v€é moi quan
hé nguoc chiéu giira tinh ca nhan va thai 46 d6i voi
tiéu ding xanh (y,=.24, t = 3.4), trong khi H,vé méi
quan h¢ thuan chiéu gitia tinh tap the va thai 46 doi
v6i tiéu dung xanh duoc chdp nhan (y,=39,t=5.4).

Khong nhu mong doi, phong cach thoi trang co
mbi quan hé duong v6i ¥ dinh tiéu ding xanh va
khong ¢ ¥ nghia thdng ké (p>.05). Phong cach ky
su dién may tuy thé hién tac dong nguoc chidu dén y
dinh mua xanh nhung mdi quan hé nay ciing khong
c¢6 y nghia théng ké (p>.05). Vi vay, gia thuyét H,
va H, khong dugc chép nhan. Nhu mong doi, két
qua phan tich da chi ra mdi quan hé thuan chiéu
giita phong cach song tu ché tao va y dinh tiéu ding
xanh (y.=.15, t = 1.94), cling nhu gitra phong cach
phiéu luru mao hiém va y dinh tiéu ding xanh (y,=
.36, t=4.27). Vi vay, H,va H, dugc chap nhan. Két
qua kiém dinh céac gia thuyét dugce trinh bay tém tat
trong Bang 1.

4.2. Ban lugn két qua nghién ciru

Nghién ciru nay kiém dinh tac dong cta mot sd
yéu té mang tinh khéac biét ca nhén t6i ¥ dinh tiéu
dung xanh cta ngudi tiéu dung tré Ha Noi. Két qua
nghién ctru di chi ra mot sé diém twong dong va ca
su khac biét so vdi cac nghién cuu trudce.
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Bing 1: Két qua kiém dinh gia thuyét nghién ctru

Gia thuyét Méi quan hé He Sﬁéihuan Gidtri P | Két qua (*)

H; | “Thai d¢ doi vai ti€u dung xanh” va “y dinh tiéu 265 .000 S
dung xanh”

H, | “Tinh c4 nhan” va “thai 46 dbi v6i tiéu ding xanh” 239 .000 NS

H; | “Tinh tap thé” va “thai d6 doi voi tiéu dung xanh” 385 .000 S

H, | “ Phong cach thoi trang” va “ y dinh tiéu dung .047 435 NS
xanh”

Hs | “Phong cach k¥ su, dién may” va “ y dinh tiéu -.051 437 NS
dung xanh”

Hg | “ Phong cach ty ché tao” va “ y dinh ti€u dung .146 .05 S
xanh”

H; | “ Phong cach phiéu luu” va “ y dinh tiéu dung 361 .000 S
xanh”

*S: gid thuyét dwoc chap nhdn; NS: gid thuyét khong dwrgc chap nhén

Trong nghién ctru nay, H duoc chap nhan va diéu
d6 noi 1én nhiing nguoi co6 thai do tich cyc hudng
t6i hanh vi mua xanh thi s€ c6 kha nang cao ndy
sinh ¥ dinh tiéu ding san pham xanh. Két qua nay
tuong dong véi cac nghién ciru trude & nudc phat
trién (Chan, 2001) ciing nhu ¢ Viét Nam (Pham Thi
Lan Huong, 2014).

Vé tac dong cua yéu td van hoa, dung nhu mong
doi, tinh tap thé di thé hién tac dong tich cuc dén
thai do ddi véi tiéu dung cac san pham xanh. Piéu
nay ciing pht hop véi két qua cia cac nghién ctru
trudc (Kim & Choi, 2005; Pham Thi Lan Huong,
2014). Nhitng nguoi mang tinh tap thé dé cao muc
tiéu chung cta ca nhém, dudng nhu dong luc thuc
day ho tiéu dung cac san pham xanh bt ngudn tir
niém tin ring hanh dong cta ho hudng dén moi
truong sé dem lai 1gi ich chung cho nhém cuia ho néi
riéng va cho toan thé xa hoi néi chung.

Nguogc v6i chiéu gia thuyét dit ra, tinh ca nhan
thé hién tac dong tich cuc dén thai do ddi véi tiéu
dung xanh. Piéu nay co thé dugc 1y giai boi nhiing
dac tinh cua nguoi cé tinh ca nhan cao. Ho thuong
dé cao tinh canh tranh, mudn trd nén khac biét trong
nhom va thudng dé cao cac ¥ dinh ciing nhu hanh
dong phuc vu cho lgi ich ca nhan (Hofstede, 1980
& 1997). Trong bdi canh nghién ctru vé tiéu dung
xanh ¢ Viét Nam, noi ma viéc bao v€ moi truong
no6i chung va tiéu ding xanh noi riéng dang dan

duoc quan tam. Nhiing ngudi cé tinh c4 nhan cao
¢6 mong mudn trd thanh nguoi di dau trong phong
trao, thé hién tinh canh tranh béng cach thé hién thai
do tich cuc ung ho viéc ti€u dung xanh ciing nhu bao
vé moi truong. Didu d6 c6 thé khién ho cam thay ndi
bat trong s nhitng ngudi xung quanh. Ngoai ra, viée
thuc hién bao vé moi truong ciing s€ dem lai 1gi ich
truc tiép cho chinh ban than ho. Néi cach khac, ung
ho tiéu dung xanh c6 thé gitip nhitng ngudi voi tinh
ca nhan cao thé hién cai t6i ciia minh, gitp ho dat
duoc muc ti€u ca nhan cling nhu théa man tinh canh
tranh cta ban than.

Vé tac dong ciia phong cach séng, két qua nghién
ctru d4 khang dinh tac dong tich cuc cua phong cach
phiéu luu, mao hiém va phong cach tu ché tao, ché
tac d6i voi y dinh tiéu dung xanh cua ngudi tiéu
dung tré Ha Noi. Két qua nay ciing tuong dong véi
két qua nghién ctru d6i tuong sinh vién cua Nguyén
Vii Hing & cong sy (2015). Trong khi d6, két qua
nghién ctru vé mdi quan hé giita phong cach thoi
trang vdi y dinh ti€u dung xanh lai khong c6 ¥ nghia
thong ké nhu mong doi. Do mdi quan hé nay con
nghién ctru rat han ché tai Viét Nam nén can duogc
tiép tuc kham pha trong cic nghién ctu tiép theo.
Nghién ctru nay cling khong tim dugc sy ung ho cho
gia thuyét vé tic dong ctia phong cach k¥ su, dién
may. Tuy chiu tic dong ding nhu ky vong (nguoc
chiéu) nhung mdi quan hé gitta phong cach nay va
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y dinh tiéu ding xanh khong ¢ ¥ nghia thong ké.
Co6 thé hiéu rang, nhitng nguoi theo phong cach ky
su, dién may 1a nhitng nguoi cé niém say mé va bi
thu hut boi cac loai may moc thiét bi cling nhu sy
van hanh vt ly ctia san phém. Khi nhin vao mot san
pham dugc bay ban, diéu ma ho quan tim 1a nhiing
chi tiét may, cac phu kién va linh kién di cung voi
san pham do, 1am sao dé ché tao ra san pham, quy
trinh ra sao, san phém nay van hanh nhu thé nao,
hon 1a quan tdm téi nhitng anh huong ctia san pham
d6 t6i moi truong qua qué trinh san xuét va sir dung.
Tuy nhién, diéu d6 c6 thé khong nhat thiét dan t6i
viéc ho it ¢6 y dinh tiéu ding san pham xanh.

5. D& xuét va goi y

Dua trén két qua nghién ciru, mot s6 dé xuat va
goi y dugc dua ra cho nguoi ti€u dung tré, doanh
nghié€p va cac nha hoach dinh chinh sach.

5.1. Déi véi nguoi tiéu ding tré

- Thuong xuyén cdp nhat, trang bi nhirng thong
tin, kién thirc, va hiéu biét vé dién bién trong moi
truong, tir do hinh thanh y tuong, v dinh va hanh
dong bao vé va cdi tao moi trudng, trong d6 c6 hanh
vi tiéu dung xanh.

- Tim hiéu cac san phdm xanh dang va s& dugc
tiéu thu trén thi truong, vé nhiing loi ich ma cac san
pham nay mang lai cho ban than, gia dinh va xa hoi.
Chap nhan thay doi, chap nhén ‘hy sinh’ trong ngin
han dé huéng dén loi ich 1au bén trong twong lai.
Nguoi tiéu dung tré trén dia ban Ha Noi hién van
con ¢6 xu hudng wa chudng va tin tudng nhirng san
pham quen thuéc ma minh hay sir dung, tir d6 dan
t6i su e ngai thay d6i. Nhitng san pham xanh hién tai
thuong duoc dat gia cao hon so véi nhitng san pham
thong thuong. Py ciing ¢6 thé 14 rao can quan trong
cho y dinh thuc hién tiéu dung xanh cia nhiéu nguoi
tiéu ding, dic biét ¢ gioi tré khi van dé tai chinh
chua dugc 6n dinh. Tuy nhién, khi nhidu ngudi hon
chap nhan chi tra thém cho cac san phdm xanh, dan
dan gia ca cua cac san phdm d6 ciing s& dugc binh 6n
va trd nén hop Iy hon theo quy luat cua thi truong.

5.2. Péi véi cdc nha qudan 1y doanh nghigp

Két qua nghién ctru cling cung cap thong tin hitu
ich cho cac doanh nghiép dé hiéu hon vé& nguoi tiéu
dung tré tai Ha Noi, gitip cho viéc phan khtic thi
truong hiéu qua hon va trén co s d6 phat trién lya
chon cac chién lugc marketing phu hop dé chinh
phuc nhém khach hang muc ti€u cua doanh nghiép.

Keét qua nghién cuu chi ra rang, nguoi tiéu dung

du c6 tinh tap thé hay tinh c4 nhan cao déu co thai
do tich cyc ddi véi tiéu dung xanh. O nhém ngudi
tiéu dung mang tinh tap thé cao, bén canh viéc tiéu
dung cho loi ich ban than thi ho ludn nghi dén gia
dinh, cong ddng va sin sang tiéu ding cac san phdm
mang lai loi ich cho ca nhitng ngudi xung quanh. Vi
ly do d6, cac doanh nghiép/nha san xuét nén dau tur
vao nghién ctru dé thiét ké va san xuét cac goi san
pham xanh huéng dén khong chi ca nhan nguoi tiéu
ding san pham ma con hudng dén ngudi than, gia
dinh va ban b¢ cua ho. Bén canh d6, cac chuong
trinh quang céo, chién dich, cac bao bi nhan hiéu
san phdm phai duogc thiét ké nhdn manh vao loi ich
gia dinh, cong dong. Dbi voi nhom ngudi tiéu ding
mang tinh c4 nhan cao, ho tim dén véi cic san pham
xanh trudc hét vi chinh loi ich cua ban than ho. Vi
vay, cac doanh nghiép can chi ¥ t6i nhiing khia canh
va hoat dong lam ndi bat lgi ich ma chinh nguoi
tiéu dung nhan dugc khi hudng ttng va ti€u dung san
pham nay nhu trién khai cac hoat dong tich diém,
d6i qua, ton vinh nhing c4 nhan di du trong mua va
sir dung cac san pham xanh.

Db6i v6i nhidu nguoi tidu dung tré, dic biét 1a
nhitng ngudi mang phong cach thoi trang, diéu dau
tién thu hat tdm tri ho khi chon mua san phém la
hinh thirc mau ma trong c6 dep mét hay khong, c6
phu hop véi xu hudng hién hanh khéng. Vi vay, cac
doanh nghiép nén chii trong nhiéu hon trong thiét ké
bao bi, mau mi va mau sic san phdm xanh cho phu
hop va hap dan véi gioi tré.

Rét nhidu nguoi tiéu ding tré cho rang ho biét dén
tiéu dung xanh, dén cac chién dich van dong vi moi
truong cha yéu thong qua truyén thong online. Cac
doanh nghiép cin nim bit duoc xu huéng nay dé
day manh truyén thong trén cac mang xa hoi dong
thoi 4p dung cac phuong phap quang ba tién tién
(nhu quang céo tuong tac) dé d& dang dua thong tin
dén voi nguoi tiéu ding tré. Ngoai ra, doanh nghiép
6 thé hudng toi thiét ké cac su kién twong tac véi
khach hang, t6 chirc cac budi tham quan hay chuong
trinh thtr nghiém mot ngay lam cong nhan trong nha
mAy san xuat cac san pham xanh ctia doanh nghiép.
Piéu nay day manh y dinh tiéu dung xanh ddi véi
nhom khach hang mang phong cach phiéu luu, mao
hiém. Céc chuong trinh nay ciing c6 thé ap dung voi
sinh vién, mdt by phan khong nho trong gidi nguoi
tiéu dung tré tai Ha Noi. Cac doanh nghiép co thé
lién két voi cac truong dai hoc trén dia ban dé thuc
hién ¥ twong trén nham ting thém hiéu biét ctia sinh
vién vé san phdm xanh ciing nhu thoi thic ho tro
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thanh nhiing nguoi tién phong tiéu dung san phim
xanh trong tuong lai.

Két qua nghién ciru nay ciing cho thiy y dinh dé
thuc hién ti€u dung xanh chua thyc sy cao trong
gidi tré Ha Noi. Dé gia ting ¥ dinh mua cua ngudi
tiéu dung, doanh nghiép can chu y t6i mang ludi
kénh phan phdi, xay dung hé¢ théng khuéch truong
quang ba cac san phﬁm xanh, va str dung than tuong,
ngudi ndi tiéng trong cac quang cdo. Cung voi do,
dé thuc day viéc ra quyét dinh mua nhanh hon, ngoai
viéc cung cip cho khach hang cac gia tri gia ting va
nhitng khuyén khich nhu qua ting, giam gia, doanh
nghiép c6 thé dua ra chinh sach tra lai hang néu c6
nhirng trai nghiém khong tot v6i san pham.

5.3. Doi véi cdc nha hoach dinh chinh sdch

- Khuyén khich va tao co ché dé xdy dung chuong
trinh giang day cho sinh vién cac truong dai hoc c6
16ng ghép nodi dung trong céc bai giang, cac bai tap
tinh hudng vé dinh hudng tiéu dung, cach thirc tiéu
dung xanh dé sinh vién tiép can gin hon voi tiéu

Tai liéu tham khao

dung xanh.

- Thue hién cac chién dich truyén thong véi cac
budi hoi thao, toa dam va phat dong phong trao bao
v€ mdi truong, khuyén khich tiéu dung xanh, quan
tam nhiéu hon t6i nhom nguoi tiéu dung tré va dinh
huéng cho ho tiép can tiéu ding xanh, tiéu dung
thong minh va hiéu qua. C6 thé c6 mot ngay riéng
1a ngay “TIEU DUNG XANH” va c6 cac hoat dong
kéu goi su tham gia ctia gioi tré twong tu nhu sy kién
“GIO TRAI PAT” dugc t chie hang nam dé tao ra
su lan toa ménh liét hon dén cong dong, va cac ban
tré tham gia cling s€ c¢6 y thic hon trong viée ti€u
dung va bao vé€ moi truong.

- Hb trg cho doanh nghiép san xut cac san phim
xanh nhim timg budc dua tiéu dung xanh dén gan
hon vé6i nguoi dan. Pong thoi, o ké hoach thanh,
kiém tra, giam sat va quan 1y chit luong san pham
xanh, dam bao uy tin va niém tin noi nguoi tiéu
dung vé cac san pham nay.

Ajzen, 1. & Fishbein, M. (1980), Understanding attitudes and predicting social behavior, Prentice-Hall, Englewwood
Cliffs, New Jersey.

Ajzen L. (1991), ‘The Theory of Planned Behavior’, Organizational Behavior & Human Decision Processes, 50, 179-
211.

Armstrong, J.S., Morwitz, V.G. & Kumar, V. (2000), ‘Sales forecasts for existing consumer products and services:
Does purchase intention contribute to accuracy?’, International journal of forecasting, 16(3), 383-397.

Blackwell, R.D., Miniard, P.W. & Engel, J.F. (2006), Consumer behavior, 10%ed, Thomson learning, South Western.

Chan, Ricky Y.K. (2001), ‘Determinants of Chinese Consumers’ Green Purchase Behavior’, Psychology & Marketing,
18(4), 389-413.

Elkington, J., Hailes, J. & Makower, J. (1993), Green Marketing, Penguin Books, New York.

Hair, Joseph F., Anderson, Rolph E., Tatham, Ronald L. & Black, William C. (1998), Multivariate data analysis, 5" ed,
Prentice — Hall, Inc, Upper Saddle River, New Jersey.

Hofstede, G. (1980), Culture’s consequences: International differences in work-related value, Beveriy Hills, Sage
publication, CA.

Hofstede, G. (1997). Cultures and organizations: Sofiware of the mind, McGraw Hill, NY.

Jaiswal, N. (2012), ‘Green products: Availability, awareness and preference of use by the families’, Indian Journal of
Environmental Education, 12, 21-25.

Kim, Y. & Choi, S.M. (2005), ‘Antecedents of green purchase behavior: Anexamination of collectivism, environmental
concern, and PCE’, Advances in Consumer Research, 32(1), 592-599.

Laroche, M., Bergeron, J. & Barbaro-Forleo, G. (2001), ‘Targeting consumer who are willing to pay more for environ-
mentally friendly products’, Journal of Consumer Marketing, 18(6), 503-520.

Mitchell, Arnold (1983), The Nine American Life styles, Warner, NY.

Nguyen Tat Thanh, Nguyen T.T. Mai, & Nguyen T. Khang (2016), ‘Impulse Buying’s Antecedents and Consequences
in the Context of Vietnam, an Asian Transitional Economy’, Journal of Economics & Development, 18(1), 74-89.

86 231(T1) thing 9/2016 119 Kinh téPhit trién




Nguyen T.T. Mai & Smith, K. (2012), ‘The impact of status orientations on purchase pregference for foreign product
in Vietnam, and implications for policy and society’, Journal of macromarketing, 32(1), 47-55.

Nguyén Vii Hing, Nguyén Hing Cuong & Hoang Luong Vinh (2015), ‘Phong cach séng va tiéu dung xanh dudi goc
nhin cta 1y thuyét hanh vi c6 ké hoach’, Tap chi Kinh té va Phat trién, 216, 57-65.

Nimse, P., Vijayan, A. & Varadarajan, C. (2007), ‘A review of green product database’, Enviromental Progress, 26(2),
131-137.

Peattie, K. (2001), ‘Golden goose or wild goose? The hunt for the green consumer’, Business Strategy and the Envi-
ronment, 10(4), 187-200.

Pham Thi Lan Huong (2014), ‘Dy doan y dinh mua xanh ctia nguoi tiéu dung tré: Anh hudng cua cac yéu t6 van hoa
va tam 1y°, Tap chi Kinh té va Phdt trién, 200(2), 66-78.

Ricky, Y.K.Chan (2001), ‘Determinant of Chinese consumers’ green purchase behavior’, Psychology & Marketing,
18(4), 389-413.

Schwepker, C.H. & Cornwell, T.B. (1991), ‘An examination of ecologically concerned consumers and their intention
to purchase ecologically packaged products’, Journal of Public Policy and Marketing, 10, 77-101.

Singelis, T.M., & Sharkey, W.F. (1995), ‘Culture, self-construal, and embarrassability’, Journal of Cross-Cultural
Psychology, 26, 622-644.

Stanislawski, S., Sonobe, Y. & Ohira, S. (2013), ‘Green consumption and the Theory of Planned Behavior in the con-
text of post-megaquake behaviors in Japan’, Advances in Consumer Research, 41, 321-325.

Wang, Shih-Tse (2014), ‘Consumer characteristics and social influence factors on green purchasing intentions’, Mar-
keting Intelligence & Planning, 32(7), 753-738.

Weisstein, F.L., Mohammadreza Asgari & Shir-Way Siew (2014), ‘Price presentation effects on green purchase inten-
tions’, Journal of Product & Brand Management, 23(3), 230-239.

86 231(T1) thing 9/2016 120 Kinh téPhit trién




